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The Silicon Valley Association of Health Underwriters, Californiaôs Benefits Specialists, is an organization of insurance professionals 
committed to promoting the ethical interest of our industry.  We do this by providing continuing education for our members an d their 

clients and act as consumer advocates with legislative leaders at both the Federal and State Level.  
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Fresno, CA 93726  
877-748-0815 

Fax: 559-227-1463 
info@svahu.org  

WWW.SVAHU.ORG 

Upcoming  
Events  

 

SVAHU Board Meeting  
September 1, 2011  
8:00am-10:00am 
Word & Brown  

 
SVAHU Mixer  
September 7, 2011  
5:00pm - 6:30pm  
Rosie McCannôs, San Jose 
 

SVAHU Pre-Event Mixer  
September 29, 2011  
5:00-6:30 pm  
Wyndham Hotel  
 

SVAHU Sales Expo  
September 30, 2011  
7:30am-2:00 pm  
Wyndham Hotel  

 
SVAHU Board Meeting  
October 6, 2011  
8:00am-10:00am 
Word & Brown  
 

Each year, industry members from all over the western U.S. gather to compare 
notes, strategize and arm wrestle.  Okay, no arm wrestling, letôs call it matching 
wits.  Hosted by Nevada state and the Clark County AHU in Las Vegas, former 
NAHU president Dwight Mazzone and current Regional VP Marsha Tellesbo put 
together a diverse, informative and interactive Region 8 Conference that ad-
dressed current legislative, membership and leadership issues.  

 
Guest speaker Dr. Annette Teijeior shared her provider perspective on the 
health care delivery system and PPACA.  Teijeior, a member of the Nevada 
AAPS Board and past president of the Clark County Medical Society, posed 
some serious reform questions.  Would ACA make care more affordable?      
Improve access?  Reduce the number of uninsured?  In each instance, she 
pointed to Massachusetts as the pilot exchange or connector model.  Since the 
connectorôs inception in 2006, Massachusetts now has the highest health        
insurance premiums in the country, an average 70-day patient wait to see key 
specialists like OB-GYN, and the mandate has nearly bankrupted the state with 
cost overruns.  On a national level, according to Teijeior, ñunder the best       
possible scenario, ACA would cover 96% of the population, where 4% still 
leaves 12 million uninsured,ò and Massachusetts has fallen well short of the 
mark. 
 
Also on hand was Laurel Call, NAHU Senior Vice President & Counsel, who 
gave attendees an overview of our legislative efforts at the federal level          
addressing MLR, exchanges and HHS rulings regarding eligibility and             
enrollment.  ñA lot of what weôve seen this year is leg-
islation that didnôt get    anywhere,ò Call stated.  ñWe 
want agents to be part of the Exchange governing 
body, and also for  subsidies to be paid outside the 
exchange,ò she                      continued.  ñHaving 
government come in and run your state-based ex-
change would be a mistake.  Every state and every 
population is different ï you should design your own 
Exchange which works for your own citizens.ò   
 
In closing, Dwight Mazzone, who was president 1998
-1999, talked about succession of leadership, ñItôs in 
your hands at the state and local level as 
leaders to find your replacement!  Someone 
with even more enthusiasm than you.ò  

 

 

State of the Region Address: Las Vegas, NV  
By Jeff Bader, CAHU Communications, VP  

Keynotes, Dr. Annette Teijeior, Past     
President of Clark County Medical Society 
(Left), and Laurel Call, NAHU Senior Vice      
President & Counsel, addressed attendees       
at this yearôs Region 8 Conference.   

Back to School  
PPACA 101  

http://svahu.org/
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AB 52 Goes Down to Defeat!!!!    
By Kirk Stoddard, SVAHU VP Legislation  

Unbelievable news!!  
Congratulations and thanks to all of you SVAHU members for your hard work who 
emailed, called, faxed or talked directly to your legislators in Sacramento as it all 
paid off-BIG TIME! 
 
We finally had an impact on a bill that, if passed, would have been a ñMarket Killerò 
to our industry.  We all dodged a major bullet on this one! 

Special thanks to Oly Storz, our President who attended all three meetings with our local State Senatorôs 
Alquist, Simitian and Corbett offices.  Special thanks also to Sylvia Oliverez  for attending the Alquist and 
Simitian meetings.  Though we could not meet with Alquist or Corbett face-to-face, meeting with the Senatorôs 
legislative staffers had an impact.  We all three were lucky to meet personally with Senator Joe Simitian and 
his staffer Tyler Haskell, in his offices in Palo Alto to express our opposition to the bill in all its forms. 
 
Though at times it feels as if we are surrounded by hostile politicians in the Bay Area, once in a while, 
victories like this one restores our faith in our democratic form of government.   Apparently, there were 5 
moderate Democrats who were known to oppose the bill, so Feuer withdrew it from the Senate floor! 
 
Thanks also to the work of Sylvia in obtaining the supporting letters from the CEOôs of the Santa Clara and 
Silicon Valley Chambers of Commerce, Steven Van Horn and Matthew Mahood.  We used their letters of 
support for SVAHU in opposition to this bill as additional evidence of widespread opposition to the unintended 
consequences if it were passed. 
 
The legislative session is ending and though we can all rest on our laurels a little, the next big fight will be the 
2012 legislative session with ñExchangesò and ñNavigatorsò as two subjects at the top of our next legislative 
and regulatory list.   
 
URGENT NOTE: Please note that if you havenôt already done so, please send testimonial letters  from 
your clients or yourself about what you have done for your clients that made a difference as a broker 
to them in the past or present day to:  
 

Susan Carleson, CAHU at info@cahu.org  
Phone: (800) 322-5934 
FAX: (916) 924-7323 

 
She is building a file to show to all of the key decision makers how valuable brokers are to California 
consumers.  There are many legislators and regulators in the Capitol who have been insulated from 
contact with the broker community and that do not know what we do  or why it is so important to include us 
in the Exchanges.  They think that it all can be done by low paid ñunlicensed Navigatorsò to handle 20 million 
people in the Exchange in 2014. 

mailto:info@cahu.org
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PPACA and California  
Oly Storz, President  

In an earlier message, we discussed the damage being done to some of the most effective and popular  
programs available in the private marketplace for individuals and employers.  Medicare Advantage was 
one of the programs discussed.  Unless changes are made to PPACA, Medicare Advantage will likely dis-
appear within three years as the subsidies that help make Medicare Advantage plans affordable and at-
tractive are phased out.  The AARP will be waiting with open arms and more profitable Medicare Supple-
ment plans.  Retirees will end up paying more for their insurance. 
 
Now, let us take a look at what the California Legislature is working on the final days of session.  I will use 
one of several CAHU-opposed bills as an example ï AB 792 (Bonilla).   AB 792 establishes notification 
requirements about the availability of coverage through the California Health Benefit Exchange (Exchange) 
for individuals who are experiencing certain life transitions such as divorce, adoption, loss of employment 
or loss of health insurance, and initiates an application for enrollment in the Exchange if the individual con-
sents in advance. 
 
The bill provides in subsection (b)(2), that ñThe provision of this information shall initiate an application for 
enrollment in coverage within the meaning of Section 100503 of the Government Codeò.  CAHUôs letter of 
opposition correctly points out that ñthe Exchange itself will have many choices of plans --- perhaps as 
many as 50.  Pre-enrollment assumes that the Exchange has special knowledge of the unique benefit 
needs of each individual even though the Exchange will lack either information or informed consent.ò 
 
I fear that many people will find themselves enrolled in MediCal if AB 792 becomes law.  Just imagine 
thinking you will still be able to use your own doctor and facilities, but then learning you have been auto-
enrolled in MediCal!   And what can you do?  Ask a ñnavigatorò for help?  HAH!  Keep in mind that AB 792 
is just one of the many onerous bills that CAHU is fighting against every day at the State Capitol. 
 
I mention the bill above to remind CAHU members why participating in the CAHU PAC is so important.  
We need to raise funds for the 2012 elections in order to help elect health insurance-friendly legislators.  
CAHU PAC is integral to that effort.  CAHU PAC works hard to educate and support current and future 
members of the Legislature about our industry and the many challenges facing us under the new Health 
Benefit Exchange Program. 
 
Through CAHU PAC actions, we can support those that want to keep our industry healthy and growing.   
Remember, CAHU is leading the fight for everyone in our industry!  Wonôt you join the fight by making a 
PAC contribution today? 
 
Please contribute now by clicking the link below:  
http://www.cahupac.org/monthly-contributions 

http://www.cahupac.org/monthly-contributions
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2011 Jewel Sponsorship  
 

2011 Jewel Sponsorship Opportunities are available!  
Donôt miss the chance to be involved and get your company that extra exposure with our annual sponsorship package! Our distinguished 

Jewel Sponsors have a significant role in supporting our chapter and provide us with means to present our 

membership with great programs.  

For more information & to get your 2011 Jewel Sponsorship Package, contact: Art Young at (650) 838-1080,  

or e-mail him: ayoung@artyounginsurance.com. 

 

THANK YOU To Our 2011Jewel Sponsors 
 

Without your support, we would not be able to bring the quality events and programs to our  
members that they have come to expect from us.  Thank you, thank you, and thank you! 

 

DIAMOND SPONSORS 

Word & Brown 
 

RUBY SPONSORS 
 
 

SAPPHIRE SPONSORS 

Anthem Blue Cross 
Blue Shield of California  

Kaiser Permanente  

Our Sponsors support uséWe support them! 

Emerald Level ($500-$719 annual or $42 monthly) 
 
Paul Bever 
Richard Hemmerling 
Howitt Insurance 
Dennis Jarvis 

 
Cynthia Kane 
Andrew Kerr 
Allan Liu 
Susan Spackman           

 
Rhonda Velez 
Matthew Watson 
Art Young 

Two Star Diamond Level  ($2,000 annual or $170 monthly) Oly Storz 

Diamond Level  ($1,000 annual or $85 monthly) 
Daniel Bodman 
Terry Harris-Hickey 
Jeffrey Kane 

Marilyn Leonard 
Tom Magnus 
Jan Mesa 

Paul Mifsud 
Drew Miller 
Proinsurance 

Claremont Insurance 
Rick Shelton 
Mika Storz 

Sapphire Level ($720 annual or $60 monthly) 
David Garcia John Palladino Christine Petrocelli  Dennis Jarvis

Jeff Bader                
Shawn Balsdon 
Sandra Bealu 
Theresa Bennett                              
Diane Borrison 
Steve Brauer                            
David Candelario 

Charles Carey 
Ki Cotter 
Allan Eckmann 
Marla Forcht                                                         
John Geoghegan 
James Goodacre 
William Halper                                                              

Linda Jacobs 
Betty Lindstrom 
Nicholas Massei 
Daniel Moran 
Abraham Phillips 
Tamara Sires 
Philip Skarlanic 

Kathleen Smith 
Kirk Stoddard 
Robert Vinal 
Steven Walker 
 

 

Ruby Level ($250-499 annual or $21 monthly) 

SVAHU PAC GEM STONE CONTRIBUTORS 
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Upcoming SVAHU Events  

To RSVP for any of the following events, please call:  (877) 748-0815   
 

EVENT DATE LOCATION  SPONSOR 

Pre Event Mixer  September 29, 2011  Wyndham Hotel Lobby Bar  Word & Brown 

SVAHU Annual Sales Expo  September 30, 2011  Wyndham Hotel  Word & Brown 

SVAHU Board Meeting  October 6, 2011  Word & Brown   

Silicon Valley Association of Health Underwriters  

2011 Calendar of Events  

Are you receiving  
SVAHU emails?  

There is a lot of information that is 
sent to SVAHU members via email. 
Send us your email address today 

at: info@svahu.org 

Member Contact Update  
 

1. NAHUôs website: www.nahu.org 
2. Call SVAHU at (877) 748-0815  
3. Email SVAHU: info@svahu.org   

 

Donôt miss out on AHU news! 
We need your help to  

Visit our website at  

www.svahu.org  

Website Advertising 
available! Contact 

SVAHU for details!  

We want to hear from you! 
What topics or speakers  
do you want at meetings  

or in the newsletter? 
info@svahu.org 

mailto:info@vcahu.com
https://www.nahu.org/member/index.cfm
mailto:info@vcahu.com
http://www.vcahu.com/
mailto:info@vcahu.com
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   SVAHU 2011-2012 Board of Directors   

   

Ulrich òOlyó Storz 
President 

(408) 395-3303 
oly@creativehealthins.com 

Arthur J. Young 
  Immediate Past President  

(650) 838-1080 
ayoung@artyounginsurance.com 

  

Jeffrey L. Bader 
Communications Chair 

(408) 350-5789 
   jbader@filice.com   

Abraham Phillips 
Treasurer  

(831) 246-1056  
aphillips@telemedagents.com 

Susy Spackman  
Secretary 

(408) 452-6906 
susy.spackman@blueshieldca.com 

   Mika Storz 
   PAC Chair 

   (408) 395-3303 
  mika@creativehealthins.com 

Kirk Stoddard 
Legislative Chair 
(408) 978-3208 

kstoddard@farmersagent.com 

J. David Van Nest 
Education Chair 
(408) 725-8777 

dvn@vnvinsuranceservices.com 

Denise Vance 
Membership Chair 
(925) 296-8823  

denise@claremontcompanies.com 

Sylvia Oliverez 
Media Relations 
(408) 615-1280 

soliverez@bewellinsurance.com 

Jason Andrew 
Member at Large 
(650) 419-2403 

jason@smbinsure.com 

Ashleigh Servadio 
 SVAHU Staff 

 (877) 748-0815 
 info@svahu.org  

IN TOUCH is a bi-monthly newsletter of the Silicon Valley Association of Health Underwriters.  It is written and published by the Board of Directors of the Association and is mailed to health, 
life and P/C insurance professionals throughout the Bay Area.  Permission is required to reprint original material, and it will usually be given upon request.  Advertising correspondence or 
letters to the editor should be addressed to IN TOUCH, c/o SVAHU, 4747 N. First St., Suite 140, Fresno, CA 937269;  telephone (877) 748-0815; fax (559) 227-1463; email: info@svahu.org.  
Subscription is free with membership.  SVAHU is a non-profit professional association affiliated with the National and California Associations of Health Underwriters.  All rights reserved. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:oly@creativehealthins.com
mailto:ayoung@artyounginsurance.com
mailto:susy.spackman@blueshieldca.com
mailto:mika@creativehealthins.com
mailto:kstoddard@farmersagent.com
mailto:dvn@vnvinsuranceservices.com
mailto:soliverez@bewellinsurance.com
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Watch What They Do - Part 3  
By Mika Storz, PAC Chair  

 

 

In past articles, we explored the issue of words not matching deeds.  Politicians, 
perhaps more than any other group of people, illustrate this vexing affliction. 
 
Letôs use HSAs to illustrate the concept.  Most people would agree that HSAs are 
valuable tools that provide an option in the decision-making process that is involved 
in the spending of healthcare dollars.  Most people would agree that consumers will 
make wiser decisions about spending healthcare dollars when they must spend 
their own money.  When asked, most politicians of both parties would agree.  Why, 
then, do so many of them (Democrats in particular) vote for legislation (PPACA or 
State bills) that seeks to curtail the benefits, diminish the value, and increase the 
time and cost of administration for HSA plans?  It does make one wonder, doesnôt 
it? 
 

Perhaps it would help to always remember the first rule of war --- ñknow thy enemyò.   To me, this clearly 
means judge them by their actions and not by their words.  Not doing so will guarantee that the incre-
mental destruction of private health insurance will continue at a rapid pace.  We are already well down 
that path.  Look at the devastation evident in Californiaôs individual health insurance marketplace.  Re-
duced coverage, less plan choices, much higher prices, 30-page applications and reduced commissions 
have created an unattractive, difficult and less profitable marketplace for agents and brokers. 
 
So, just how is this supposed to help consumers?  How can we help those consumers when it becomes 
tough for us to make a living?  Just who benefits from this chaos?  I think the answer is clear.  Only those 
who seek to establish a government-run healthcare system will benefit.  Our future can be seen clearly 
around the world.  Government-run systems are encountering tremendous shortages of funds, providers 
and modern equipment resulting in long waiting lists and lack of timely treatment.  We will suffer the same 
fate UNLESS we continue to fight and win. 
 
If we continue to just ñgo along to get alongò with legislators who clearly donôt have our best interests at 
heart, we will ultimately fail.  That is not to say we should not try to engage all  legislators in dialogue.  We 
should let them know that we will cooperate in finding solutions.  However, we do need to stand on princi-
pal and let them know that we believe in free-market solutions in most cases.  Let HSAs, Sec. 125 plans, 
Medicare Advantage plans, HRAs, gap plans and other innovations proliferate!  Allow us to have the tools 
that enable us to best serve the public.  Let competition loose and limit the government role to maintaining 
a level playing field and providing a safety net. 
 
We NEED to carry our message to every legislator repeatedly, through every possible channel.  We 
NEED to carry our message to the public --- one on one --- as only we can do.  To reach the legislators, 
we NEED MONEY!  Only our PAC dollars will allow us to have an impact by providing funds for election 
campaigns.  Please help our PAC CHAIRS to do their incredibly important jobs.  Please sign up today to 
schedule monthly credit card or checking account contributions to CAHU PAC.  Lump-sum donations are 
also greatly appreciated. 
 
These are incredibly difficult times for our industry.  We truly need ñall hands on deckò. 
We simply cannot be effective without PAC dollars. 
. 
Please join the fight now by visiting http://cahupac.org/contribute-now or contacting Mika Storz (408-395-
3303/mika@creativehealthins.com) 

http://cahupac.org/contribute-now
mailto:408-395-3303/mika@creativehealthins.com
mailto:408-395-3303/mika@creativehealthins.com
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