The Silicon Valley Association of Health Underwriters, Cal ifdssionatsi § 0
committed to promoting the ethical interest of our industry. We do this by providing continuing education for our members an d their
clients and act as consumer advocates with legislative leaders at both the Federal and State Level.

A Friendly Exchange on All Things Exchange
By Jeff Bader, SVAHU Communications

Industry experts, who might not share the same views on any given day,
came together to discuss fAHealth I@n
SVAHUG6s April Panel Di scussion. M@ d
Goldmann from Word & Brown University, topics included the feasibility,

. execution, impact and opportunities represented by pending health care
Upcomlng reform.
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Kramer added that one of the keys i}
good valuedo in an exchange. Execu®@i
that is scalable and capable of premium and eligibility processing of the new
popul ati ons. He al so warned that
Medi Cai do or subsidies funding and
profile or adverse selection. Ron Goldstein, President and CEO of Choice
Administrators, emphasized that a successful small group market within the
exchange would provide a balanced marketplace as opposed to subsidy
funding saying, Al et carriers be cd@r
risk. o
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What is at stake in 20117

By Kirk Stoddard, SVAHU VP Legislation

| Dear Fellow Brokers,

_ ‘m As we near the Day at the Capitol in Sacramento this May 17" and 18", | urge
you to register and attend to show your support for our careers in the future
and let our legislators know how we brokers feel about the pending legislation this session. Believe
it or not, they want to know more about our industry and what we do for our clients.

Case in point:

Mika (SVAHU PAC Chair) and Oly Storz (CAHU PAC Chair) of Storz Insurance Services in Los

Gatos and | had the good fortune to arrange a sit-down personal breakfast one-on- one last month

with Assembly member Jim Beall, D-24"d i strict at Bill 6s Restaurant
know more about our concerns regarding the MLR on agents and our desire that Licensing be re-

quired of all those who transact insurance in California including HMOs. He said he did not know

the fact that 45 out of 50 states already requir
the five that does not.

| flew down to our annual CAHU leg council meeting in Burbank last month for the day. There all the
leg chairs from all the chapters in the state met to discuss and vote on the various new bills being
introduced this session in the legislature. John Lovell and Steve Lindsay, our two top lobbyists were
there advising us along the way.

Our top priority bills this session are:

SB 615 Health Care service plans: licensing of all those, including those certified with

Healthy Families, who transact, negotiate, solicit health care service plan contracts, special-
ized health care service plans, Medicare Advantage, or Medicare Supplement effective July 1,
2012. The DOI would enforce this law and requires that the Dept of Managed Health Care
share information with the DOI to enforce the law. CAHU supports this Bill and the intention
is to give agents and brokers a level playing field and protect the consumer the same way
they are in 45 other states already.

AB 52 Health Care coverage rate approval: Would require a health insurer to file with the

DOI or Dept of Managed Health Care a complete rate application on and after Jan. 1, 2012 and

would prohibit approving any rate change that 1is
fairly discriminatoryo and also affects any rate
decided that their position on this bildl i's a AW
rectly and that it is mainly a carrier issue. However CAHU reserves the right to change its po-

sition if it feels that the agent may be directly negatively affected by this bill. There are 8

other bills that are pending in the legislature also. You can find them on the CAHU website.

Continued on page 7
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Featured Speakers. |

ALAN KATZ - Past-President of NAHU & CAHU
“How Agents Can Succeed &
Prosper Under Healthcare Reform”

DAVID FEAR, SR. - Past-President of
NARU & CAHU, CAHU representstive on
NARU Exciange Task Force
“How 1o Work with the

New Exchanges”

“Ww i T Th o
i L SIS + More Speakers to be Named

Improve Heailth Care Reform'

Anthem @

Blue Cross

Working Together
with our Broker Partners
in the Silicon Valley

David Garcia

Regional Sales Manager
Individual/Senior

Santa Clara County
831-521-1921

Luis Chibras

Regional Sales Manager
Small Group

Santa Clara County
925-600-8200

Anthem Blue Cross Is the trade name of Blue Cross of California. Anthem Blue Cross and
Anthem Blue Cross Life and Health Company are Indep licensees of the Blue
Cross Assoclation. * ANTHEM Is a registered trademark. * The Blue Cross name and symbol are
registered marks of the Blue Cross Association. © 2008 Anthem Blue Cross




A Friendly Exchange on All Things Exchange

By Jeff Bader, SVAHU Communications

Continued from page 1 ¢é.

Mar k Di el , Executive Director, Napa Childrenés H
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for a system that doesndét really work, | persona
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For more information on what our organization is doing to shape our future or to get more involved
visit www.cahu.org
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Silicon Valley Association of Health =
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healthcare coverage easier, with more
choices and better access to quality
care at competitive prices.
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Call your Blue Shield Sales Execulive Michelle Rose direct
at (408) 452-6904 or on her mobile at (408) 309-4705 to
learm what Blue Shield can do for you.
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2011 Jewel Sponsorship

2011 Jewel Sponsorship Opportunities are available!

Dondét miss t he @dtpunorcanpanywthatbertra exposhoelr anmuhl sponsdrship package! Our distinguighed
Jewel Sponsors have a significant role in supporting our chapter and provide us with means tg
membership with great programs.

For more information & to get your 2011 Jewel Sponsorship Package, contact: Art YA088 at (

or email him: ayoung@artyounginsurance.com.

Without your support, we would not be able to bring the quality events and programs to our
members that they have come to expect from us. Thank you, thank you, and thank you!

Word & Brown
RUBY SPONSORS

SAPPHIRE SPONSORS

Anthem Blue Cross
Blue Shield of California
Kaiser Permanente

SVAHU PAC GEM STONE CONTRIBUTORS
Two Star Diamond Level ($2,000 annual or $170 mOxyByprz
Diamond Level ($1,000 annual or $85 monthly)
Daniel Bodman Marilyn Leonard Paul Mifsud Claremont Insurang
Terry HarrAdickey Tom Magnus Drew Miller Rick Shelton
Jeffrey Kane Jan Mesa Proinsurance Mika Storz

Sapphire Level ($720 annual or $60 monthly)
David Garcia John Palladino Christine Petrocelli Dennis Jarvis

Emerald Level ($58019 annual or $42 monthly)

Paul Bever Cynthia Kane Rhonda Velez
Richard Hemmerling Andrew Kerr Matthew Watson
Howitt Insurance Allan Liu Art Young
Dennis Jarvis Susan Spackman

Ruby Level ($251M9 annual or $21 monthly)
Jeff Bader Charles Carey Linda Jacobs Kathleen Smith
Shawn Balsdon Ki Cotter Betty Lindstrom Kirk Stoddard
Sandra Bealu Allan Eckmann Nicholas Massei Robert Vinal
Theresa Bennett Marla Forcht Daniel Moran Steven Walker
Diane Borrison John Geoghegan Abraham Phillips
Steve Brauer James Goodacre Tamara Sires
David Candelario William Halper Philip Skarlanic
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Silicon Valley Association of Health Underwriters

PROTECTING

S 2011 Calendar of Events

Upcoming SVAHU Events
To RSVP for any of the following events, please call-0@&) 748

EVENT DATE LOCATION SPONSOR

17th Annual Golf Tournament May 11, 2011 Cinnabar Hills Golf Club Multiple Sponsors

Sheraton Grand Hotel

CAHU Day At The Capitol May 17 & 18, 2011 oo

Multiple Sponsors

SVAHU Member Meeting June 9, 2011 Mariani 6s | Pending

&

Member Contact Update
1. NAHUOG s wwendhs.ord e : Are you receiving
2. Call SVAHU at (877) 748-0815 SVAHU emails?
3. Email SVAHU: info@svahu.org There is a lot of information that is
Donét miss out on AHU ne wssentto SVAHU members via email
We need your help to Send us your email address today
at: info@svahu.org

Visit our website at

Www.svahu.org
e want to hear from youl! Website Advertising

What topics or speakers available! Contact

do you want at meetings SVAHU for details!
or in the newsletter?

info@svahu.org
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Continued from page 2

When we arrive in Sacramento, we will be hearing from the author of SB615 Senator Calderon
himself!! Also speaking will be hearing from Alan Katz and Dave Fear, both former NAHU leaders
as well as our top lobbyists John Lovell and Steve Lindsay. They will prepare us for our meetings

with legislators.

To quote our
even more i

current
mportant

chapter
t han

Presi
Capitol

dent , Ar t Y
conference i

Sacramento with the budget crisis and a new governor, it is bound to be an exciting two days to be
sure! Please note that the more agents that show up en masse to their offices, the more they will
listen to our pleas for help!! Otherwise they will just assume we do not care that much as a trade
group and let themselves be swayed by those who would like to see us minimized or replaced by

government bureaucrats.

Be sure to try and bring letters of testimony from your clients as to how you as their agent have
helped them solve their problems. We are recently learning that we are under threat of not being
allowed to sell the exchange products altogether so any help would be greatly appreciated!

Here is hoping we see you there!! Its just your career!!

Sincerely,

Kirk Stoddard, CLU

Arthur J. Young
President
(650) 832080

aounartouninsurance.Ct

Abraham Phillips
Treasurer
(408) 971213

aphillips@wordandbrown.com

Kirk Stoddard
Legislative Chair
(408) 978208

kstoddard@farmersagent.con

Sylvia Oliverez
Media Relations
(408) 615280

soliverez@bewellinsurance.con

Ul rich 00l ybé
President Elect
(408) 398303

oly@creativehealthins.com

Susy Spackman
Secretary
(408) 458906

susy.spackman@blueshieldca.cor

J. David Van Nest
Education Chair
(408) 728777
dvn@vnvinsuranceservices.com

Jason Andrew
Member at Large
(650) 412403

[ason@smbinsure.com

Jeffrey L. Bader
Immediate Past President
(408) 358789
jbader@filice.com

Mika Storz
PAC Chair
(408) 398303

mika@creativehealthins.com

Kenneth GilmorEoker
Membership Chair
(415) 373100

kenneth.gilmeceker@uhc.com

Ashleigh Servadio
SVAHU Staff
(877) 748815

info@svahu.org

oun
n W

IN TOUCIi§ a bimonthly newsletter of the Silicon Valley Association of Health Underwriters. It is written and publidbieedbyrthef Buarissociation and is mailed tc health

life and P/C insurance professionals throughout the Bay Area. Permission is required to reprint origithasoedle e, ginehi

tupon request. Advertising corresporidence

letters to the editor should be addrefiSefi@CH/o SVAHU, P.O. Box 1071, Fresno, CA 93714; telephoreB(E; fpX4B59) 22463; emaihfo@svahu.or@ubscription
is free with membership. SVAHU igeofibprofessional association affiliated with the National and CaliforsiafAdsaftfatiboiderwriters. All rights reserved.
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SVAHU Annual__GoIf Tournament

e s
— iy SAVE THE DATE o=
May 11, 2011

Slated for May 11, 2011, participants can look forward to another great day
of golf on rolling green fairways under clear blue skies for the "17th
Annual Charity Golf Tournament" at Cinnabar Hills Golf Club.

Each year, nearly 150 golfers join SVAHU and host a tremendous outpouring of support
from top health care industry sponsors to raise enormous funds for charity. Partnering with
our health care sponsors and volunteers allows this event to flourish and succeed even be-
yond our expectations and the event shows the willingness and generosity of our health
care industry sponsors to support the greater community.

Sponsorship Packages are available now. All types of sponsorship packages are available
for all budgets. You can sponsor the tournament, a contest, a hole or a prize!

And we ask for your donations for silent/live auctions. We would like to feature an array of
compelling items like sports memorabilia or tickets, specialty gift baskets, vacation and spa
packages, wine and restaurant certificates, use your imagination.

For additional i nformation about this year

Art Youngd ayoung@artyounginsurance.com (650) 838-1080
Steve Denton T stevendenton1952@gmail.com (408) 297-8650
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Wednesday, May 11th, 2011
Cinnabar Hills Golf Club

23600 McKean Road
San Jose CA

Registration: 10:30 am

Lunch: Box Lunch Included

Shotgun Start: 12:30 pm

Dinner: Buffet, Cocktails and Prizes Galore
starting at 5:30 pm

Player # 1
Golf Registration

] Team (foursome) $640 v/
_| Individual $160 Player # 3
_I Dinner (only) $50 =y

Sponsorship packages are still available and if you are interested in donating raffle prizes or
welcome bag items please contact:
Art Young— ayoung@artyounginsurance.com/ (650) 838-1080
Steve Denton - stevendenton1952@gmail.com/(408) 297-8650
***A Major Portion Of The Golf Proceeds Will Go To 2011 Selected Charities.
Charities To Be Announced Prior To The Tournament.***

Putting Contest Before, Sponsors
Free Range Balls! Please register your foursome above. No further payment is required for golfing.
Contests!

Payment Information:

O check O credit Card (Visa/MC/Amex)
Name

Total Fees: $

Company
Address (Please provide billing address if paying with credit card) Exp. date V-Code
Phone Credit Card #
E-mail Address Signature

Register by mail or online:
Mail check registrations, payable to SVAHU to: P.O. Box 1071, Fresnho, CA 93714
Or online: www.svahu.mymemberlink.com
Call 877-748-0815 ~ Fax: 559-227-1463
Visit www.svahu.org TODAY!



Watch What They Do

Many people believe the words spoken by politicians. Promises made during political campaigns are
regularly broken after elections quickly become distant memories. Unfortunately, people continue to
believe the words that contradict the deeds (votes taken). Even people in our industry, including
many CAHU members, often refuse to see the truth that is there for all to see i in plain sight. How
can this be?

Nearly all politicians of both parties claim to support more choices for consumers i which would logi-
cally lead to better decisions and lower prices. Most politicians will acknowledge that popular pro-
grams like Medicare Advantage, Section 125 Medical Reimbursement Accounts and HSA plans are
good for consumers, that they do indeed provide choice, and, that they do help reduce cost through
tax breaks and price shopping by consumers.

Letds examine the deeds of our friends in Congre

dealing with the first of these programs, Medicare Advantage. Medicare Advantage has been a tre-
mendous vehicle for receiving medical care conveniently and inexpensively. Medicare Advantage
plans have been especially helpful to lower income seniors i the very people politicians claim to want
to help. Why, then, do these politicians work to make these products less attractive by reducing fund-
ing to the carriers that offer the products -- resulting in fewer carriers and fewer products. Why do
they work to restrict policy designs? Why do they work to make the products less attractive to con-
sumers resulting in fewer privately insured seniors?

In California, in our State Legislature, many of our elected representatives see successful, popular
programs like Medicare Advantage as threats to their dream of government healthcare for all. Sen-
iors like Medicare Advantage and will resist efforts to eliminate it. By making Medicare Advantage
less attractive and more expensive, that resistance is weakened -- and government-run senior care
starts to look more appealing. Meanwhile, the politicians constantly blame the insurance industry for
the lack of products and high prices. Clever, eh?

Destroy the programs that work while professing to help the public seems to be the standard operat-
ing procedure. Create enough of a mess so people will demand and embrace government health-
care. This is the war we are fighting in California. The constant battles must be fought by YOUR as-
sociation, CAHU.

CAHU, with the funds raised by CAHU PAC, must fight for and against legislation bill by bill and word
by word. This is an incredibly tedious and time-consuming process. It requires large sums of money
that must be raised, first and foremost, from our members. Only one out of four CAHU members
makes any monthly or lump -sum PAC contribution . These members are doing the heavy lifting
for everyone else -- the other three out of four.

|l sné6t it time for the rest of you to come aboard

give at least $21 a month to CAHU PAC to invest in a competitive market for your clients and for the
sake of your future career.

Please go to http://cahupac.org/monthly-contributions to sign up or send an email to
mika@creativehealthins.com for a PAC form.
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Word & Brown can help. Our services help you strengthen
your existing client relationships and prospect for new ones. We're ready to assist you every day, on
the phone or in person, and we provide you with time and cost saving programs that lighten your load.

You earn full commissions and all bonuses
We'll dedicate a team of internal and field sales staff to work with you

You'll have access to our on-line quoting system where you can compile rates and benefits
from multiple carriers in just a few key-strokes

All carrier forms like submission checklists, enroliment applications, and detailed plan
summaries are available 24/7

We'll help you with your client presentations and enrollments

We pre-underwrite your cases and work directly with all carrier underwriters

Our educational seminars and updates will keep you on top of all industry developments
Courses, Resources, Links and Sales Support through the Certified Insurance Professional Program

We help brokers write more business. WOrd&Brown@

General Agency

Service of Unequalled Excellence

1737 North First Street, Suite 680 | San Jose, CA 95112 | 800.255.9673 | www.wordandbrown.com
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Seeing What You Donot

A Perspective by Marlowe Allenbright, NCAHU Media Chair

Following certain kinds of brain lesions, patients report an inability to see objects, but if pressed to
guess at their location they display a capacity to point at them with reasonable accuracy. The
phenomenon, called "blindsight", is one of the more dramatic of a number of lines of evidence
suggesting that being aware of doing something is distinguishable from doing something, that areas of
the brain underlying the experience of doing at least some things are distinct from those needed to
actually do those things.

Such a dissociation has a number of interesting implications. In a general sense, it provides evidence
for the existence and significance of an "unconscious” as a contributor to human behavior (and hence
for "consciousness" as distinctive part rather than synomous with the totality of brain function).
Blindsight also provides a possible explanation for some experiences of "magical” or "transcendent"
abilities, at least insofar as these relate to performance characteristics of individuals for which the
individuals themselves cannot account. A dissociation between unconscious and conscious processing
is also of significance in an educational context, since the two sorts of processing may acquire, process,
and make use of experiences in different ways. Blindsight - the ability to respond appropriately to visual
inputs while lacking the feeling of having seen them - might be something which only occurs in cases of
brain damage, but seems much more likely to be a significant phenomenon of intact brain function as
well. Indeed, it seems likely that blindsight (and similar phenomena in other spheres) is an important
ingredientl of a variety of activities where one wants to move quickly and appropriately, without "thinking
about it". ~

Jeff Baderdés cartoon was inspired by a poemTheri tt
Blind Sight of Healthcare6* was based on a poem written in 1878 |
Men and t he* Théyenpeha aQalifodnia Association of Health Underwriters (CAHU) Board

meeting in Burbank, CA on March 22, 2011. Bader 6
LI'VG RMO set the wheels in motion to publish an

Continued on page 13
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Continued from page 12

Ironically the drawing of the mice in the cartoon left them without tails. This ties current politics with
another flashback to English history. Little do school children know the essence of the story when

they recite

t he

rhyme that

AThr ee

Bl ind Miceo i

blind mice' were three noblemen who adhered to the Protestant faith and were convicted of plotting

against the Queen - she did not have them dismembered and blinded as inferred in Three blind mice
- but she did have them burnt at the stake!* The tale (pun intended) is one of political control forcing
its beliefs on the elephant in the room.

' Seking WhatY o u
>Blind Sight
%AThe Bl ind
“*AThree BIi

D o n thtip://Semdip.brynmawr.edu/bb/blindsight.html

of
Me n
n d http/iwene.rhyibsym.akéthree blind mice.htm

Heal t hc ar emallebbyight@yahdocome

Al l enbr i

datpd/wwiw mapgeekitcpm/@inedppmle/blind men elephant.html

The Blind Sight of Healthcare
by Marlowe Allenbright
November 25, 1997

It was six men of Indostan

To learning much inclined,
Who went to see the elephant
(Though all of them were blind),
That each by observation

Might satisfy his mind.

Each blind man in his rightness
Was willing to bet all,

That others knew the same as he
Rope, fan, tree, snake, or wall,
Each sure in his experience what
An elephant to call.

And so those men of Indostan
Disputed loud and long, Each

in his own opinion Exceeding

stiff and strong,

Though each was partly in the right,
And all were in the wrong!

With homage paid to Mr. Saxe
For making story rhyme,

It seems to me this tale to see
Befits the current time,

But rather then an elephant
Healthcare's image to define.

Please take a look here for yourself
Don't go by just my word, Perhaps
you know a consequence Or
possibly you've heard,

That what | have to say is true

And isn't so absurd.

First let us take the point of view
Consumers should be bright, They
know the woe when HMOs

Squeeze timing oh so tight,

And when asked to pay just grumble
That Healthcare is a right.

A right you say, but physicians

Need now to state their case,

"It's not their fault that Healthcare costs

Please understand our haste,
So many patients we must see
To meet expenses we face.

Well let's blame it on insurance

Are they telling us lies?

For all their constant meddling

And all the strings they tie,

Judging Healthcare claims for paying
You see after you buy.

One moment please the Healthcare
squeeze

Is not insurance's fault,

We man the risk that seems to fit
Replacement for your vault,

We negotiate deals for you

to get prices to halt.

What do you expect to happen
When the rules of the game

Are written by the government
Let us give them the blame
They pass on the risk of Seniors
In the Medicare aim.
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Could it be we are mistaken
In our own point of view,
Could we all be here together
In the same Healthcare stew,
Maybe like the blind men we
need

Our answers to review.

Who's responsible for Health-
care

Do not stand there and cuss,
Take a look in your own mirror
Before you make a fuss,

'We have met the enemy," said
Pogo, "and he is us."

In absence of a moral

With nothing more to

tell, The chance could

come from synergy To

help us to be well.

S

g
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