>’ >
The Silicon Valley Association of Health Underwriters, Cal ifdssionatsi
committed to promoting the ethical interest of our industry. We do this by providing continuing education for our members an d their

clients and act as consumer advocates with legislative leaders at both the Federal and State Level.

Federal, State and Local Efforts to Define the

Agents Role in Reforming Health Care
By Art Young, SVAHU President

| wanted to talk with you about some of the legislative ef-
forts going on. While all of the news focusing on the bat-
tles in Washington about the budget, and court cases
: challenging health care implementation are of great im-
Upcoming - portance, a number of vital things are also happening

Events here at home.

You may or may not be aware that California has passed
a bill to implement exchanges in our state. Some of the
federal and state officials have invited broker participation
in meetings. The first of these meetings occurred on February 24™, with rep-
resentatives from SVAHU, GGAHU, and others, in Sacramento. Herb
Schultz and Richard Popper were there from the Obama administration as
well as State policymakers who met with our
representatives.

On February 25", members of the SVAHU board met with Rich Gordon, the

newly elected Assemblyman from the peninsula. SVAHU representatives
are promoting client letters explaining the value of our industry to elected offi-
cials.

There is an enormous amount of discussion and lobbying occurring relating
to the new health care legislation. The health care industry and the insur-
ance industry are certainly well-represented.

Please be aware that NAHU, CAHU, and SVAHU
are there to represent
clearly than other lobbying organizations.

Please support our organization as we move
through these important times.

| The silicon Valley Chapter recently
sent Jason, Kirk and Sylvia to
I represent SVAHU at Cap Conf.

h————————



http://svahu.org/

' What is at stake in 20117

By Kirk Stoddard, SVAHU VP Legislation

Dear fellow SVAHU members,
Just your Career -Our future!!

Here is your update as of Feb 5" from your Leg Committee Chair:

Cap Conference Feb 14th to 16th -update :

Who went to Washington?

Your leg committee members, Jason Andrew-member i at-large, Sylvia Oliverez i media chair and Kirk Stoddard-,Leg
chair

What were our talking points?;

The Value & Inclusion of Professional Agents & Brokers in a Reformed Health System
Overturning or Significantly Reforming Medical Loss Ratios (MLRS)

Maintaining Consumer Choices in Medicare

Health Reform Measures that are Workable to Employers and Private Markets

Letters we provided:
Letters from clients supporting the role of the Agents and Brokers
Who we saw?:

Congress member Zoe Lofgren

Congress member Hoi+Kenadksedachi ef of st aff
Congress member Speier and/or staffer Tina Larsen

Congress member Stark and/or staffer Debbie Curtis

Congress member Farrodés chief of staff Rachel Dornatt
Congress member -Fsalcmssds st affer

Day at the Capitol -Sacramento
When is it?
May 17" and 18™- Save the DATE and come up for the day or stay overnight !!!!

Why you should be going:

1. This could be our last real chance to be heard!!!

2. If you value your job you will come! Otherwise, those politicians will not know who we are or what we do! Trust
me last year, a lot of their staffers did not even know what health insurance brokers do or even that we existed!!!

3. Therefore we will be expendable!
4. If we show up in large numbers they will pay attention to that.

5. 1 f we dondét they wild.l not think it wild.l matter that mu
book of business!!!
Continued on Page 11
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Word & Brown can help. Our services help you strengthen
your existing client relationships and prospect for new ones. We're ready to assist you every day, on
the phone or in person, and we provide you with time and cost saving programs that lighten your load.

You earn full commissions and all bonuses
We'll dedicate a team of internal and field sales staff to work with you

You'll have access to our on-line quoting system where you can compile rates and benefits
from multiple carriers in just a few key-strokes

All carrier forms like submission checklists, enroliment applications, and detailed plan
summaries are available 24/7

We'll help you with your client presentations and enrollments

We pre-underwrite your cases and work directly with all carrier underwriters

Our educational seminars and updates will keep you on top of all industry developments
Courses, Resources, Links and Sales Support through the Certified Insurance Professional Program

We help brokers write more business. WOrd&Brown@

General Agency

Service of Unequalled Excellence

1737 North First Street, Suite 680 | San Jose, CA 95112 | 800.255.9673 | www.wordandbrown.com



2011 Jewel Sponsorship

2011 Jewel Sponsorship Opportunities are available!
Dondét miss t he @dtpunorcanpanywthatbertra exposhoelr anmuhl sponsdrship package! Our distinguighed
Jewel Sponsors have a significant role in supporting our chapter and provide us with means tg
membership with great programs.

For more information & to get your 2011 Jewel Sponsorship Package, contact: Art YA088 at (

or email him: ayoung@artyounginsurance.com.

Without your support, we would not be able to bring the quality events and programs to our
members that they have come to expect from us. Thank you, thank you, and thank you!

Word & Brown
RUBY SPONSORS

SAPPHIRE SPONSORS

Anthem Blue Cross
Blue Shield of California
Kaiser Permanente

SVAHU PAC GEM STONE CONTRIBUTORS
Two Star Diamond Level ($2,000 annual or $170 mOxyByprz
Diamond Level ($1,000 annual or $85 monthly)
Daniel Bodman Marilyn Leonard Paul Mifsud Todd Scheuer
Terry HarrAdickey Tom Magnus Drew Miller Rick Shelton
Jeffrey Kane Jan Mesa John Palladino Mika Storz

Sapphire Level ($720 annual or $60 monthly)
David Garcia Christine Petrocelli
Emerald Level ($58@19 annual or $42 monthly)

Sandra Bealu Dennis Jarvis Rhonda Velez
Paul Bever Cynthia Cane Matthew Watson
Kenneth Coker Andrew Kerr Art Young
Richard Hemmerling Allan Liu
Howitt Insurance Susan Spackman

Ruby Level ($25®9 annual or $21 monthly)
Jeff Bader Steve Brauer John Geoghegan Daniel Moran
Shawn Balsdon David Candelario William Halper Elona Pertica
David Bauer Ki Cotter Linda Jacobs Abraham Phillips
Theresa Bennett Allan Eckmann Betty Lindstrom Tamara Sires
Diane Borrison Angela Ferry Mary Ann Magnus  Philip Skarlanic
Marla Forcht Nicholas Massei Kathleen Smith
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Silicon Valley Association of Health Underwriters

PROTECTING

S 2011 Calendar of Events

Upcoming SVAHU Events
To RSVP for any of the following events, please call:0@B%) 748

EVENT DATE LOCATION SPONSOR

SVAHU Meeting March 3, 2011 Mari ani 6s |

SVAHU Panel Discussion April 21, 2011 Mari ani 6s | Word&Brown

17th Annual Golf Tournament May 11, 2011 Cinnabar Hills Golf Club Pending

&

.

-
Member Contact Update
1. NAHUOG s wwendhs.ord e : Are you receiving
2. Call SVAHU at (877) 748-0815 SVAHU emails?
3. Email SVAHU: info@svahu.org There is a lot of information that is
Dondt miss out on AHU n e wssenttoSVAHU members via email
We need your help to Send us your email address today

at: iInfo@svahu.org

Visit our website at -

www.svahu.org
e want to hear from youl! Website Advertising

What topics or speakers available! Contact

do you want at meetings SVAHU for details!
or in the newsletter?

info@svahu.org
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Silicon Valley AHU
Annual Panel Discussion, April 21, 2011

“Building Successful California Exchanges; Challenges & Opportunities™

~ Moderator ~
Don Goldmann

Panelists
Micah Weinberg, Senior Policy Fellow, New America Foundation
Ron Goldstein, President of CHOICE Administrators®
William Kramer, Executive Director National Health Policy, PBGH
Mark Diel, Executive Director, Napa Children's Health Initiative

Arthur J. Young
President
(650) 832080
ayoung@artyounginsurance.cc

Abraham Phillips
Treasurer
(408) 971213
aphillips@wordandbrown.com

Kirk Stoddard

Legislative Chair

(408) 978208
kstoddard@farmersagent.com

Sylvia Oliverez

Media Relations

(408) 618280
soliverez@bewellinsurance.com

Ul rich 00l ybo

President Elect

(408) 398303
oly@creativehealthins.com

Susy Spackman
Secretary
(408) 458906
susy.spackman@blueshieldca.cor

J. David Van Nest
Education Chair
(408) 728777
dvn@vnvinsuranceservices.com

Jason Andrew

Member at Large

(650) 412403
jason@smbinsure.com

SAVE THE DATE

| SUN MON 1 TUES \N‘E_U _THLIH;I FRi EAT

3/ a[6(6[7 (8|9

10 11 12 13 14 15 16
17 18 19 20

122]23]
24 25 26 27 28 29 30

. .
Date: April 21, 2011

Time: 8:00 a.m.-12:00 p.m.

Location:
Mariani's Inn
2500 El Camino Real,
Santa Clara, CA

Special Thanks to Our Sponsor

Word&Brown.

General Agency

Service of Unequalled Excellence

Jeffrey L. Bader
Immediate Past President
(408) 358789
jbader@filice.com

Mika Storz
PAC Chair
(408) 3983303
mika@creativehealthins.com

Kenneth Gilmor€oker
Membership Chair
(415) 373100
kenneth.gilmeceker@uhc.com

Ashleigh Servadio
SVAHU Staff
(877) 748815

info@svahu.org

IN TOUCI$ a bimonthly newsletter of the Silicon Valley Association of Health Underwriters. It is written and publighieechyr shef BeaAksociation and is mailed to he:alth,
and P/C insurance professionals throughout the Bay Area. Permission is required to reprint original nadyermalgized itpah usquest. Advertising correspondence or lette
the editor should be addressdd TOUCH/o SVAHU, P.O. Box 1071, Fresno, CA 93714; telephor@B(Ey; faX4B59) 2P463; emaihfo@svahu.or@ubscription is free with
membership. SVAHU is gpnaiit professional association affiliated with the National and California Associataersvotédealéklbights reserved.
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ARE YOUR CONSIDER A 20%
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WELL HAVETO CHECK

!
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CONTRACTING
EXCHANGE WI{S§§A¥%THER, PERS ACCEPTABLE |

SHIRLEY FEARED THAT SHE'D BE
APPREHENDED AS A DOUBLE AGENT

Simultaneous Warfare

By Oly Storz, VP of PAC

American military doctrine has long been predicated upon the ability to fight two major wars at the same time. Likewise, the Na-
tional Association of Health Underwriters (NAHU) must be capable of fighting two wars at the same time and has, in fact, been
doing so for many years. One war, waged by NAHU on the national front, depends upon the Health Underwriters Political Action
Committee (HUPAC) for ammunition. That ammunition consists of PAC contributions from members around the nation which
funds political activity on the Federal level. HUPAC provided over $300,000 in ammunition during the last election cycle. A
large majority of candidates supported by HUPAC won their elections. HUPAC funds played a critical role in electing friendly
candidates and changing the climate for healthcare in Congress.

The second war, waged by the California Association of Health Underwriters (CAHU), depends upon the California Association
of Health Underwriters Political Action Committee (CAHU PAC) for ammunition. That ammunition will need to reach the amount
of $250,000 by the end of the current CAHU year ending 6/30/11, almost as much as HUPAC spent nationwide on the elections
last year.

The war in California has now become even more important than the one being fought in Washington, DC. While great progress
is being made in the House of Representatives, and while the fate of the entire government healthcare package (affectionately

known as fAObamacareo) has been put in doubt by the courts, Ca
tional mood and to the Statebs severe budget crisis. -The par
funded supporters of government healthcare, is determined to achieve its long sought-after goal since States can design and

i mpl ement there own versions of fAObamacareo. They dondt real

The bottom line is this: if California succeeds in implementing single payer healthcare, or some version that will eventually turn

into single payer healthcare due to mandates, loss ratios or clever witchcraft, agents and brokers are still going to be basically

out of the health insurance business. Many of us will shut our doors. Others will try to replace our health insurance book of

business with other lines of coverage i or start selling shirts out of our cars. Most agency and general agency employees will be

l aid off. It doesndt matter whether the federal government i

If we are not willing to join the fight in California, we will get what we deserve. If we lose this fight, the consequences will be not
only catastrophic for those of us in the health insurance business but also disastrous for the State.

Do your part now! I f you dPIEASELIOIN GAHU PACITODQAY ¢ Atithe very keast, iecredse yolr A C
monthly contribution today to the $21 per month Ruby-level. We need a contribution from everyone in order to load up our am-

munition! $250,000 is the minimum we need to fund our short-term activities in Sacramento that will help to save your jobs and
careers and to spare the people of California a healthcenre sy
of the | RSO.

Please go to cahu.org and print out a CAHU PAC DONOR COMMITMENT FORM or sign up online to make a donation or set
up a monthly automatic contribution. Click on LEGISLATION to find the CAHU PAC link.
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SVAHU Annual__GoIf Tournament

e s
— iy SAVE THE DATE o=
May 11, 2011

Slated for May 11, 2011, participants can look forward to another great day
of golf on rolling green fairways under clear blue skies for the "17th
Annual Charity Golf Tournament" at Cinnabar Hills Golf Club.

Each year, nearly 150 golfers join SVAHU and host a tremendous outpouring of support
from top health care industry sponsors to raise enormous funds for charity. Partnering with
our health care sponsors and volunteers allows this event to flourish and succeed even be-
yond our expectations and the event shows the willingness and generosity of our health
care industry sponsors to support the greater community.

Sponsorship Packages are available now. All types of sponsorship packages are available
for all budgets. You can sponsor the tournament, a contest, a hole or a prize!

And we ask for your donations for silent/live auctions. We would like to feature an array of
compelling items like sports memorabilia or tickets, specialty gift baskets, vacation and spa
packages, wine and restaurant certificates, use your imagination.

For additional i nformation about this year

Art Youngd ayoung@artyounginsurance.com (650) 838-1080
Steve Denton T stevendenton1952@gmail.com (408) 297-8650
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Silicon Valley Association of Health Underwriters

M&[‘m Anmual Charity Goli Tournament

Wednesday’ May 11th: 2011 Registration: 10:30 am

Lunch: Box Lunch Included

Cinnabar Hills Golf Club Shotgun Start: 12:30 pm |
23600 McKean Road Dmn_er. Buffet, Cocktails and Prizes Galore
San Jose CA starting at 5:30 pm
Golf Registration Player # 1
_| Team (foursome) $640 Siayeri
_ Individual $160
— . Player # 3
_| Dinner (only) $50
Player # 4

Sponsorship packages are still available and if you are interested in donating raffle prizes or
welcome bag items please contact:
Art Young— ayoung@artyounginsurance.com/ (650) 838-1080
Steve Denton - stevendenton1952@gmail.com/(408) 297-8650
***A Major Portion Of The Golf Proceeds Will Go To 2011 Selected Charities.
Charities To Be Announced Prior To The Tournament.**

Putting Contest Before,
Free Range Balls!
Contests!
Beverages on Course!

Sponsors
Please register your foursome above. No further payment

is required for golfing. Reduced foursome fees for main
and secondary sponsors.

Payment Information:

O check O Credit Card (Visa/MC/Amex)
MName
Total Fees: §
Company
Address (Please provide billing address if paying with credit card) Exp. date V-Code
Phone Credit Card #
E-mail Address Signature
Register by:

Mail check registrations, payable to SVAHU to: P.O. Box 1071, Fresno, CA 93714
Call 877-748-0815 ~ Fax: 559-227-1463
Visit www.svahu.org TODAY!



SVAHU Efforts Lead to CAHU / HHS Collaboration:
Meeting the Players and Defining the Tasks

By Jeff Bader, SVAHU Communications

This past October, prior to the mid-term elections, the Silicon Valley Association of Health Underwriters (SVAHU) Annual
Expo introduced Health and Human Services Region IX Director Herb K. Schultz as a panelist, where he openly invited
CAHU to 'talk’. Mr. Schultz has served as a member of then-Governor Gray Davis' Cabinet as Acting Secretary for the
Labor and Workforce Development Agency. Prior to that, he was Senior Health Advisor for Governor Schwarzenegger;
then, more recently, was appointed by President Obama in April 2010 to his current role. His direct responsibility is to
successfully run Region IX of HHS and implement the Federal provisions of ACA in Arizona, California, Hawaii, Nevada,
American Samoa, Guam, Commonwealth of the Northern Mariana Islands, Republic of the Marshall Islands, Federated
States of Micronesia, and Republic of Palau.

Herb has been in dialogue with one of our SVAHU board members, Jason T. Andrew, since CAHU's Day at the Capi-
tol in May of last year, and following the October Expo the two of them agreed to hold ongoing teleconferences. The
discussions have since advanced to the state level and the first CAHU / HHS call took place in early December.

Talks have continued and more recently have expanded to include CAHU President Dan Webb, Past-President Juan
Lopez, Incoming President Linda Rose Koehler, VP of Legislation Bill Robinson, VP of Foundation Dierdre Kennedy-
Simington, lobbyist John Lovell and legislative advocate Steven Lindsay, as well as many State and Federal policymak-
ers.

Former Pennsylvania Commissioner of Insurance Joel Ario, also appointed by President Obama, and now Director of
HHS Office of Insurance Exchanges, (an office set up to oversee implementation of the exchanges in all 50 states),
toured a few key states in January, including California. During his stop he held a series of meetings with the Office of
Governor Jerry Brown, Insurance Commissioner Dave Jones and representatives from CAHU regarding the Affordable
Care Act (ACA). Ario acknowledged that exchanges would differ from region to region and expressed concerns that the
wrong model could cultivate adverse selection. The question arose "what is a navigator?" The current language in ACA
leaves some of this up to states to determine. In his opinion, it is up to 'us' to define navigators and their role, meaning
that collectively the stakeholders and policymakers in California need to work together to shape the role of navigators
and a working exchange model.

This is clearly our immediate next important step as an organization. Steven Lindsay of CAHU suggested that an ex-
change structure needs to include appropriate products with pricing and benefits that fit the needs of consumers. The
exchange must also have a market framework based on a "level playing field" where enrollers are licensed and equally
compensated to avoid adverse selection.

In addition to CAHU, there are essentially two groups in California currently filling the role of navigator: Community
Health Organizations and Community Service Organizations. In the non-profit realm, licensing and commission-based
revenue are not currently utilized, but there may be room for discussion and consensus building if the dialogue is not
based in animosity but framed as a cooperative effort. In many regards, "we are all navigators," according to Jason T.
Andrew, whose comment that "CAHU is 100% committed to making exchanges successful" has been well received by
policymakers.

For example, it is not uncommon for a broker to have a relationship with one or more community service organizations
and vice versa. When a family or employee at a company has a change in status (loss of income, divorce or change in
health) and look for a health insurance plan, there is often a need to analyze options through a variety of channels. Both
entities may look for options like individual health plans, Cobra, HIPPA, MRMIB, Medi-cal and the like. However, be-
cause each of those options requires specific knowledge, the individual is often referred to one entity or the other. Find-
ing a way to coordinate this effort so there is less fragmentation is critical.

Micah Weinberg, a Senior Research Fellow with the Health Policy Program at the New America Foundation in Sacra-
mento, points out that the "no wrong door" provision of federal healthcare reform implies that whoever people contact
first must direct them appropriately to private insurance or public programs. "Enrollment is going to be a massive task,"
Weinberg states, "and we probably have too few rather than too many people working in this area. There is an important
role for everyone to play."

With the nation looking at how California will craft its exchange, consensus among the stakeholders will be a key to suc-

cess. The role of the licensed, experienced agent needs to include that of educator as we communicate our value in the
marketplace of the exchange.
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Continued from page 2

What are we going to talk about?
1. Value and inclusion of professional licensed Agents and Brokers in or outside of Exchange to avoid adverse
selection
2. Asking our representatives to ask HHS to grant a waiver from the MLR rule and exclude agent commissions
from Interim Final Rule
3. All the details of all other pending legislation that affects us this year

Who are we going to see ?

Senator Joe Simitian

Senator Elaine Alquist
Assembly member Nora Campos
Assembly Member Paul Fong
Assembly Member Jim Beall

aorMwnNPE

Adopt a legislator update

Who are we adopting or trying to adopt?

1. Assembly Member Jim Beall -met at coffee shop and open house-appt made Feb 28" here in San Jose at local
diner i for one on one appt
Assembly Member Paul Fong -met at Xmas party in his office-appt pending in local office
Assembly Member-Nora Campos-emailed-appt pending in local office
Senator Joe Simitian -met at open house in Campbell-appt pending at local office
Herb Schultz -Western Regional Director of HHS-met several times with our member-at- large Jason Andrew
over the past few weeks regarding CAHU input regarding exchanges and issues regarding navigators vs.
Brokers

arwD

Who do you know?
Example of how Aiwho do you know @i can pay off

Our leg committee memberdason Andrew was in a buffet line at a benefits seminar a while ago and while waiting
EA OOAOOAA Obp A Al 1T OAOOAOEIT T xEOE OE AHemischulizxhefulkrdd O
Western Regional Director of HHS who is in charge of implementing PPACA, the MLR rule and Exchanges in Cali-
fornia!!! He struck up a friendship with him enough to allow him to be invited to numerous meetings over the
DAOO OAOAOAT xAAEO AllTi1c¢c xEOE #! (5 EI 3AAOAI AT Oi 8
being heard at the highest levels of HHS as it applies to California and the Exchanges.

31 1AO6 66 ElTix EfF UI O OETIxo6 AT U T ACEOI AOGT O 10 Cci 0OAO

o *TET ,TO0AT 1T h T OO0 AmBkiMbe b Ved Aadgerous year@atEalls fad lhefallyl O1 Uh
every CAHU member to become engaged in the legislative process if our interests are to be protected.

Kirk Stoddard, CLU, ChFC, LUTCF, Chair
Members:

Jason Andrew, Sylvia Oliverez, Jeff Seders, Dave Bauer

PROTECTING

THE CONSUMER'S
FUTURE
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The Opportunity is Now
By Mika Storz, PAC Chair

The tide has turned and the offensive seeking to destroy our free-market healthcare system,
has run out of steam. Before the tide returns and while the offense tries to recuperate, the PAC
\ | must act. WE have an opportunity to go on offense and WE cannot afford to wait. We must

] take advantage of the change in the House of Representatives and the soon to be felt impact of
the passage of Propositions 11 and 14 in 2008 and 2010.

LY The change in the composition of the House will make money for bailouts scarce. Where will

] California get the huge amounts of money needed to carry out the grand healthcare schemes?
How many state legislators will become less willing to take the blame for increasing taxes, to
pay for government healthcare schemes, after their districts become more competitive and less radical candidates arise
to challenge those legislators?

CAHU must be in a position to help the more reasonable candidates. We must be able to cultivate key members of the
Assembly and Senate. Things will change in Sacramento by the 2012 election and we must be able to influence that
change when it comes to healthcare policy. Large sums of money will be required to elect the right kind of candidates.
Money is the ammunition that is essential to enable us to continue our fight.
And---there is ultimately only one source of that money that we can count on---YOU!

You are the key players. You are the ones at risk of losing your careers. You are the ones
that must make PAC the top priority!! 87% of members do not make monthly contributions.
Please understand, a regular PAC contribution may be the best investment you ever make.
I am talking about your ability to make a
price of a Ruby-level PAC contribution? FALOMIA ASSOQMION ORNALTRUMURE NS TERS C

“The voice of experience in healthcare reform”™

There is no time to waste. We need funds now to enable us to leap through the window of opportunity that currently ex-
ists. It is time to go on the attack. Help us to load up on the ammunition!

Please go to http://cahupac.org/monthly-contributions or email me for a PAC form: mika@creativehealthins.com

Anthem @

Blue Cross

Working Together
with our Broker Partners
in the Silicon Valley

David Garcia

Regional Sales Manager
Individual/Senior

Santa Clara County
831-521-1921

Luis Chibras

Regional Sales Manager
Small Group

Santa Clara County
925-600-8200

Anthem Blue Cross Is the trade name of Blue Cross of California. Anthem Blue Cross and
Anthem Blue Cross Life and Health Insurance Company are Indepandent licensees of the Blue
Cross Assoclation. * ANTHEM Is a registered trademark. * The Blue Cross name and symbol are
registerad marks of the Blue Cross Assoclation. © 2008 Anthem Blue Cross
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CAHU Day at the Capitol e ——— .

May 17-18, 2011
Sheraton Grand
Sacramento, CA
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blue @ of california

we support you

Blue Shield is a proud sponsor of the
Silicon Valley Association of Health
Underwriters. We're working to make
healthcare coverage easier, with more
choices and better access to quality
care at competitive prices.

Call your Blue Shield Sales Executive Michelle Rose direct
at (408) 452-6904 or on her moebile at (408) 309-4705 to
learm what Blue Shield can do for you.

ease. quality. access,

blueshieldca.com
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