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The Silicon Valley Association of Health Underwriters, Californiaôs Benefits Specialists, is an organization of insurance professionals 
committed to promoting the ethical interest of our industry.  We do this by providing continuing education for our members an d their 

clients and act as consumer advocates with legislative leaders at both the Federal and State Level.  
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Upcoming  
Events  

SVAHU Board Meeting  
January 6, 2011 
8:00am-10:00am 
Word & Brown  
 

SVAHU Mixer  
January 14, 2011 
2:30pm-7:00pm 
Sly McFlys, Monterey 
 

SVAHU Board Meeting  
February 3, 2011 
8:00am-10:00am 
Word & Brown  
 

SVAHU Member Meeting  
March 3, 2011 
8:00am-12:00pm 
Marianiôs Inn 

"Nobody can change the world alone ... but EVERYBODY can make a 

little contribution to make it a better place".  

On Wednesday, December 1, 2010 SVAHU proceeds from SVAHU Annual Golf Tourna-
ment helped to make it a better place.  Iôm honored to have been the Golf Chairperson 
for the 2010 Golf Tournament along with my committee members of Dave Yamamoto, 
Brian Sullivan and Velma Williford and our Main Event Sponsor Anthem Blue Cross as 
well as other fantastic sponsors and volunteers.  

Below are the three 2010 charities that were selected by our SVAHU Membership. 

Family Support Housing  

Mission: To provide temporary shelter and supportive services for homeless families in 
Santa Clara County, to employ them and to move from homelessness to self sufficiency 
in our community.   Family Supportive Housing is the only shelter in Santa Clara County 
that exclusively services families ï intact families and single parents with children. 

The primary service they provide families is a private room and three meals a day. 
Working in conjunction with outside businesses, organizations, and individuals, we pro-
vide many other important services in addition to food and shelter. 

Services for Children  
¶ Tutoring: Volunteers provide one-on-one tutoring for children in the evening. All 

school age children attend tutoring and educational activities on week nights all year 
round.  

¶ Voyager Child Care Program:  Pre-school activities to develop cognitive and so-
cialization skills.  

¶ School Readiness Program:  Head Start offers on site preschool for children age 3-
5. San Jose Unified Schools District assists families in placing children into elemen-
tary schools.  

¶ After School Activity Program: Activities provided by the Girl Scouts and evening 
tutoring program.  

¶ Activities and Celebrations:  Monthly birthday parties, holiday and special occasion 
celebrations. Many weekend activities by volunteers.  

¶ Health Care Professionals: Weekly Health Van.  
Services for Adults  
¶ Intensive Case Management:  Case Management is the most important service we 

offer. Families receive counseling each week in order to identify needs, focus on 
goals, and gain access to community services. Case Managers direct the client to 
our supportive services.  

¶ On-Staff Employment Specialist: Courses include Employment Assistance, Re-
sume Workshop and Job Searching Skills.  

 
 

Continued on Page 8...  

Silicon Valley AHU Donates Over $20,000 to Charity  

By: Lisa Hughes  

http://svahu.org/


 Page 2  

www.svahu.org  IN TOUCH            January 2011  

 

 

 
 
 
 
 
 
 

Dear fellow SVAHU members, 
 
Kudos go out to our own Jason Andrew who, after our recent Sales Expo, recently met with HHS Regional Director 
for Western US, Herb Schultz to discuss the role of the agent in the era of Health Care Reform.  The message he 
received was that agents and brokers are perceived as self serving when they cry about their potentially reduced 
commissions.  Instead Herb said that he and others in government are not hearing enough from the clients of 
agents and brokers as to the value we bring to the health insurance table. 
 
Here is what we need to do: 
 

Contact our customers to write letters (you could even draft it yourself and have them sign it on 
their stationery and mail it for them) to your legislators, make phone calls to or show up at joint meetings with 
staffers or legislators to demonstrate their support for our role in servicing their health insurance needs. 
 
Here is a suggested sample letter to your legislator from your group client: 
 
Dear __________ 
 
During the recent past, there has been much said about the Health Care Reform law and the possibility of reducing 
or eliminating the role of the insurance broker.  It is my opinion, in light of the services provided by our broker 
_________, any reduction or elimination of his/her services would only place a much larger burden on our work-
force at a time when our companyôs budget is already tight enough as it is.   
 
The additional cost of hiring and training an in- house person to annually obtain the best prices for coverage, enroll 
all new employees,  explain all costs and benefits to each of our employees and problem solve for us regarding 
claims, HIPAA,and Cobra, not to mention guide us with the new rules regarding Health Care Reform, would be pro-
hibitive, time consuming and burdensome.   
 
Please contact me personally if you have any questions as to the value our broker has played in the administration 
of our group health benefits.   
 
Sincerely, 
Satisfied Client 
 
 

Why do this, you ask?  Is it a ñhassleò when you have such a busy schedule already? 

 
 
 
 
 
 

Continued on Page 14  

Let Our Voice Be Heard  
By Kirk Stoddard, SVAHU VP Legislation  
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2011 Jewel Sponsorship  
 

2011 Jewel Sponsorship Opportunities are available!  
Donôt miss the chance to be involved and get your company that extra exposure with our annual sponsorship package! Our distinguished 

Jewel Sponsors have a significant role in supporting our chapter and provide us with means to present our 

membership with great programs.  

For more information & to get your 2011 Jewel Sponsorship Package, contact: Art Young at (650) 838-1080,  

or e-mail him: ayoung@artyounginsurance.com. 

 

THANK YOU To Our 2010 Jewel Sponsors 
 

Without your support, we would not be able to bring the quality events and programs to our  
members that they have come to expect from us.  Thank you, thank you, and thank you! 

 

DIAMOND SPONSORS 

Word & Brown 
 

RUBY SPONSORS 

Aflac 
Anthem Blue Cross 

 

SAPPHIRE SPONSORS 

Dickerson Employee Benefits 
Kaiser Permanente 

Blue Shield 
 

Our Sponsors support uséWe support them! 

Emerald Level ($500-$719 annual or $42 monthly) 

Sandra Bealu 
Paul Bever 
Kenneth Coker 
Richard Hemmerling 
Howitt Insurance 

Dennis Jarvis 
Cynthia Cane 
Andrew Kerr 
Allan Liu 
Susan Spackman           

Rhonda Velez 
Matthew Watson 
Art Young 

Two Star Diamond Level  ($2,000 annual or $170 monthly) Oly Storz 

Diamond Level  ($1,000 annual or $85 monthly) 
Daniel Bodman 
Terry Harris-Hickey 
Jeffrey Kane 

Marilyn Leonard 
Tom Magnus 
Jan Mesa 

Paul Mifsud 
Drew Miller 
John Palladino 

Todd Scheuer 
Rick Shelton 
Mika Storz 

Sapphire Level ($720 annual or $60 monthly) 
David Garcia Christine Petrocelli  

Jeff Bader                
Shawn Balsdon 
David Bauer 
Theresa Bennett                              
Diane Borrison 

Steve Brauer                                
David Candelario 
Ki Cotter 
Allan Eckmann 
Angela Ferry                                                               
Marla Forcht 

John Geoghegan 
William Halper                                                              
Linda Jacobs 
Betty Lindstrom 
Mary Ann Magnus 
Nicholas Massei 

Daniel Moran 
Elona Pertica 
Abraham Phillips 
Tamara Sires 
Philip Skarlanic 
Kathleen Smith 

 

Ruby Level ($250-499 annual or $21 monthly) 

SVAHU PAC GEM STONE CONTRIBUTORS 
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Upcoming SVAHU Events  

To RSVP for any of the following events, please call:  (877) 748-0815   
 

EVENT DATE LOCATION  SPONSOR 

SVAHU Mixer  January 14, 2011  Monterey Weekend CE  Word & Brown 

NAHUï CAP Conference  February 14 -16 Washington, DC   

SVAHU Meeting  March 3, 2011  Marianiôs Inn  

Silicon Valley Association of Health Underwriters  

2010-2011 Calendar of Events  

Are you receiving  
SVAHU emails?  

There is a lot of information that is 
sent to SVAHU members via email. 
Send us your email address today 

at: info@svahu.org 

Member Contact Update  
 

1. NAHUôs website: www.nahu.org 
2. Call SVAHU at (877) 748-0815  
3. Email SVAHU: info@svahu.org   

 

Donôt miss out on AHU news! 
We need your help to  

Visit our website at  

www.svahu.org  

Website Advertising 
available! Contact 

SVAHU for details!  

We want to hear from you! 
What topics or speakers  
do you want at meetings  

or in the newsletter? 
info@svahu.org 

mailto:info@vcahu.com
https://www.nahu.org/member/index.cfm
mailto:info@vcahu.com
http://www.vcahu.com/
mailto:info@vcahu.com
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                                      Happy New Year 2011 

    Thanks to all who attended our holiday party on December 1st . 
 
     A special thanks to Lisa Hughes and the golf committee for putting on a very successful 
golf tournament last May, which raised over $20,000 for charity.  If you were like me, you 
enjoyed hearing from the charities, and their very worthwhile activities.  Especially in these 

uncertain economic times, it is important that we are able to help those who are less fortunate than ourselves.  I 
am glad that Silicon Valley Health Underwriters and our members were able to contribute to these worthwhile 
causes. 
        We also had festive music, decorations, and some good munchies to eat.  Thanks to Maria Leimbach for her 
efforts in making things nice for the day. 
        We have been seeing increased attendance at our recent events, particularly the October Sales Expo.  We 
will do our best as an organization to keep you informed regarding all of the developments with health care reform, 
and we hope to see you at all of our events early next year.  My clients are all asking me about what is happening, 
(or not happening) regarding health care reform, and I will bet yours are as well. 
          I hope you and your family have a safe and happy holiday season, and we look forward to getting together 
in the new year. 

 

 
 

SVAHU Presidentôs Message 
By: Art Young  

   SVAHU 2010-2011 Board of Directors   

   

Arthur J. Young 
President 

(650) 838-1080 
ayoung@artyounginsurance.com 

Ulrich òOlyó Storz 
President Elect 
(408) 395-3303 

oly@creativehealthins.com  

Jeffrey L. Bader 
  Immediate Past President  

(408) 240-4369 
 jeff@bci-ins.com  

Abraham Phillips 
Treasurer  

(408) 977-1213 
aphillips@wordandbrown.com  

Susy Spackman  
Secretary 

(408) 452-6906 
susy.spackman@blueshieldca.com 

   Mika Storz 
   PAC Chair 

   (408) 395-3303 
   

mika@creativehealthins.com 

Kirk Stoddard 
Legislative Chair 
(408) 978-3208 

kstoddard@farmersagent.com 

J. David Van Nest 
Education Chair 
(408) 725-8777 

dvn@vnvinsuranceservices.com 

Kenneth Gilmore-Coker 
Membership Chair 
(415) 377-3100  
kenneth.gilmore-
coker@uhc.com  

Sylvia Oliverez 
Publicist 

(408) 615-1280 
soliverez@bewellinsurance.com 

Jason Andrew 
Member at Large 
(650) 419-2403 

jason@smbinsure.com 

Ashleigh Servadio 
 SVAHU Staff 

 (877) 748-0815 
 info@svahu.org  

IN TOUCH is a bi-monthly newsletter of the Silicon Valley Association of Health Underwriters.  It is written and published by the Board of Directors of the Association and 
is mailed to health, life and P/C insurance professionals throughout the Bay Area.  Permission is required to reprint original material, and it will usually be given upon 
request.  Advertising correspondence or letters to the editor should be addressed to IN TOUCH, c/o Peggy Maas, SVAHU, P.O. Box 1071, Fresno, CA 93714;  telephone 
(877) 748-0815; fax (559) 227-1463; email: info@svahu.org.  Subscription is free with membership.  SVAHU is a non-profit professional association affiliated with the 
National and California Associations of Health Underwriters.  All rights reserved. 

mailto:ayoung@artyounginsurance.com
mailto:oly@creativehealthins.com
mailto:jeff@bci-ins.com
mailto:aphillips@wordandbrown.com
mailto:susy.spackman@blueshieldca.com
mailto:mika@creativehealthins.com
mailto:kstoddard@farmersagent.com
mailto:dvn@vnvinsuranceservices.com
mailto:kenneth.gilmore-coker@uhc.com
mailto:kenneth.gilmore-coker@uhc.com
mailto:soliverez@bewellinsurance.com
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Continued from page 1  
 
Services for Adults  
¶ On-Staff Housing Specialist: Assists families in identifying and obtaining permanent housing in the area.  
¶ Personal Enrichment Classes:  Parenting, Nutrition, Money Management, and ESL.  
¶ Computer Classes:  Software training provided by Cisco volunteers.  
¶ Housing Referrals and Assistance:  Case Managers help residents obtain and retain permanent housing.  
¶ Support Groups:  Narcotics Anonymous, Alcoholics Anonymous, Anger Management and Domestic Violence 

support and referral.  
¶ Aftercare:  Case management for families after leaving the shelter.  

Some Quick Facts: In Santa Clara County, an estimated 20,000 people experience homelessness each year. Of 
these people, at least 25 percent are under the age of 18.  

Families with children represent the fastest growing segment of the homeless population, constituting approxi-
mately 40% of people who become homeless.  

Over 70 percent of the residents at the Shelter are children and most are under the age of ten.  
 
One-fourth of all homeless people work, but their wages are too low for them to afford permanent housing.  

Operation Intercession  
 
Operation Intercession is a ministry that supports 
families and friends who have loved ones in the 
military in active duty and the enlisted men and 
women who are training and preparing for        
deployment.  
 
The ministry does two major projects for which the 
donations are a big help:  
 
¶ Volunteers assemble care packages that are 

sent to our troops deployed overseas during 
the  Holidayôs and the 4th of July.  

¶ The ministry sponsors and staffs with            
      volunteers a BBQ at the Palo Alto Veterans   
      Administration for the injured Veterans and  
      their families. These Veterans are primarily from the Brain Trauma and Spinal Cord Injury units along with     
      some visually impaired and hospice units  

The Tiana Foundation   

The Tiana Foundation was started by two very good friends of SVAHU (Jason and Rhonda Velez) after they lost 
their baby to a heart defect just hours after Tiana was born. The heart defect was not known about prior to the 
birth, and her death was an incredible shock to all of us. After a painful period of grieving, they found a new calling 
in helping others who have gone through such a horrible time. Through this new foundation called The Tiana Foun-
dation, they help parents with counseling and with financial needs such as purchasing grave markers.  

The Tiana Foundation's mission is to help parents whom have lost children to neonatal or early infant death by as-
sisting in the funding of memorial markers. The Tiana Foundation is partnered with California Monumental in San 
Jose California. When a child passes away, the local hospital social worker or private party contacts The Tiana 
Foundation for assistance for a child's memorial marker. 

Thank you again to all the sponsors, volunteers, golfers and non-golfers for making these donations possible, and 
for your continued support. 

 
 
 

 

 

Staffers and volunteers from Operation Intercession prepare and 

send holiday care packages to our troops overseas.   
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November Postmortem ï What Now?  
By Oly Storz, VP of PAC  

OK, we took a drubbing in California on November 2nd.  After Obamacare 
passed, after AB 1602 and SB 700 passed in the state legislature, and after 
the Governator failed to veto those dreadful California bills, the voters defeated 
all of the high-level candidates who offered hope for our embattled industry.  
So, was this a total defeat?  Is all hope lost? 
The answer is ñNOò. 
 
Letôs examine two reasons why all is not lost and why the battle is still worth 
fighting. 
 
First, the United States House of Representatives took a huge swing back to 
the conservative side.  It should be far more business-friendly and far less inclined to grant and lend money to free-
spending, basket-case states like California.  Federal spending originates in the House.  If the spigot is shut down, 
where will California get the money to pay for the immense cost that Obamacare will require -- on top of a looming 
massive deficit?  California is already having trouble borrowing money as investors are demanding higher interest 
rates. 
 
Second, the state legislature and the new governor shouldnôt be counted out and considered complete enemies of 
private healthcare.  They will be under unprecedented pressure to cut spending to balance the budget.  Their days 
of kicking the can down the road may be coming to an end as the cheap money from the federal government and 
from investors dries up and the clever budgetary tricks are exhausted. 
 
These two reasons should give us optimism because they provide a crucial opportunity for us to delay and eventu-
ally overturn or drastically reshape Obamacare before full implementation in 2014.  Thanks to the redistricting 
brought about by Prop. 11, which passed in 2008, and the open primaries brought about by Prop. 14 in 2010, we 
have a chance to change the playing field by the next election in 2012.  The new districts will create more competi-
tive races which should allow us to gain greater influence.  The open primaries should result in more reasonable 

candidates who are willing to have rational discussions about 
healthcare. 
 
Lest we forget, CAHU PAC  money was instrumental in the 
passage of both Prop. 11 and Prop. 14.  We absolutely 
MUST continue to make our PAC contributions and find a 
way to increase them.  We need to build a war chest that will 
enable us to take advantage of the new political and eco-
nomic environment. 
 
By now, we surely all understand that we are engaged in a 
long struggle.  We will be battling for survival for many years, 
probably forever.  We simply cannot fight effectively without 
adequate funds to operate and lobby in the political arena.  
Therefore, we need reliable, long-term funding. 
That is why EVERYONE who is employed in our industry 
needs to make a monthly contribution to CAHU PAC .  It 
could not be easier than setting up a monthly credit card 
debit.  Please consider a minimum $21 monthly contribution, 
our Ruby level, to do your part in securing your future. 
 
Only 13% of our members make a monthly contribution!  
 
To make a contribution, go to www.cahupac.org. 
 
PLEASE DO IT NOW WHILE YOU ARE THINKING ABOUT 
IT! 

Silicon Valley was recently recognized as one of the top  
contributing chapters for 2009-2010 PAC in California  

http://www.cahupac.org/
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